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INTRODUCTION

 NAAC criteria among other parameters also gives 
weightage to:

 ISO 9001 – cl 6.5.4 of University Manual

 Green practices – cl 7.1.7/7.1.8 of University Manual 

 Additional to be considered green practices – cl 7.1.3 to 
7.1.6

 Green audit report – mentioned in cl 7.1.8

 This lead to HEIs seeking independent 
certificates/reports

 Let us see some of them











WHAT IS INTERESTING ABOUT THEM

 Generally good looking

 Number of logos to impress recipients

 Reference to foreign addresses – which enhances their 
value

 Claiming some accreditation – UKAF, UASL, Accreditation 
Council of India

 What if I say that these certificates are unauthentic and 
have little value – surprised?

 They actually are

 Made me reach out to NAAC



NAAC ADVISORY

 Finally was able to persuade NAAC to issue advisory

 26 May 2022 with a timeline of one year to HEIs to change 

their certificates to authentic ones

 Advisory provides guidance to obtain authentic 

certificates

 Why are unauthentic certificates in the market – you may 

ask

 Necessary to understand who can certify





WHO CERTIFIES?

 Anyone

 No law or regulation – no licence or authentication required 
to issue test reports or ISO certificates – or any kind of 
certificates – GMP certificates, Green audit certificates

 No legal bar on anyone setting up a inspection/certification
body

 Can be proprietorship, partnership, society, private or
public limited – profit or non profit – governmental or
private or non governmental organization

 Generally all that is needed is people and documentation –,
no equipment or technology except IT tools – can operate
even without a physical office



WHAT IS CERTIFICATION ?

 Third-party attestation related to an object of 

conformity assessment, with the exception of 

accreditation – ISO 17000

 Certification of a management systems is sometimes also

called registration.

 Certification is applicable to all objects of conformity

assessment except for conformity assessment bodies

themselves, to which accreditation is applicable.

  Object could be product, process, service, organization, 

facility, management system, person



TYPES OF CERTIFICATIONS

 Product Certification –ISI Mark/Agmark

 Process Certification – Organic, GlobalGAP

 Service certifications – Training, education

 Systems Certification – Management systems standards like 

ISO 9001, ISO 14001, ISO 21001, ISO 22000, ISO 27001, ISO 

45001, ISO 50001 - and the tribe is growing !!! – usually 

called ISO certificates

 Personnel Certification – Yoga professional certification in 

India – Welders, Lift operators etc globally – more popular 

where no formal education – skill development ecosystem 

in India –Sector Skill Councils



HOW TO DISTINGUISH AN AUTHENTIC 

AGENCY?
 In developing economies, initially govt set up standards 

bodies which also engaged in certification – ISI - Agmark

Now certification/audit open to private sector

 If governmental bodies – some confidence – expected to 

follow rules

Private – what assurance about their quality and reliability?

By name or brand – word of mouth???

The only recognized means – accreditation – of third party 

bodies



WHAT IS ACCREDITATION

 Third-party attestation related to a conformity 
assessment body, conveying formal demonstration of its 
competence, impartiality and consistent operation in 
performing specific conformity assessment activities – ISO 
17000

 Important to note – only applies to bodies which are 
engaged in conformity assessment – labs/inspection 
bodies/certification bodies/validation & verification 
bodies

 Not to be confused with accreditation in education or 
healthcare – equivalent to certification in ISO world – and 
accreditation bodies in these sectors actually certification 
bodies



WHO SUPERVISES CERTIFICATION/ 

INSPECTION GLOBALLY
 ISO does not – only into standards setting – no role in certification

 International Accreditation Forum – established in 1993 - global 
association of accreditation bodies - NABCB member from India

 International Laboratory Accreditation Cooperation – started as 
conference in 1977 – formal body in 1996 – lab and inspection – association 
of ABs – NABCB, NABL, QAI, FDAS – members from India – only NABCB in 
inspection

 Developed system of evaluation of ABs – through regional bodies – Asia 
Pacific Accreditation Cooperation (APAC) for India – peer evaluation every 4 
years – IAF evaluates regional bodies

 ISO provides standards – ISO 17011 for ABs - ISO 17021 series for MS 
certification – ISO 17065 for product/process/service certification – ISO 
17024 for personnel certification – ISO 17020 for inspection

 IAF/ILAC MoUs with ISO to rely on its standards

 IAF/ILAC system even though voluntary provides authentication needed for 
inspection/testing/certification – not required by law



INTERNATIONAL ACCREDITATION SYSTEM

 International Bodies - Association of accreditation bodies –
International Accreditation Forum (IAF) for CBs,
International Laboratory Accreditation Cooperation
(ILAC) for Labs and IBs – on way to merging into single body

 Regional Bodies – Asia Pacific Accreditation Cooperation
(APAC) – specialist body of APEC – some govt
endorsement

 Similar bodies in other Continents – recognized by
IAF/ILAC - European Accreditation Cooperation (EA), Inter
American Accreditation Cooperation (IAAC), African
Accreditation Cooperation (AFRAC), Arab Accreditation
Cooperation (ARAC) – SDAC (in Africa) - evaluated by IAF

 Multilateral Mutual Recognition Arrangement – MLAs in
IAF, MRAs in ILAC

 India: NABCB MLA signatory of IAF; NABL, QAI MRA
signatories of ILAC



EQUIVALENCE FRAMEWORK

IAF / ILAC

European Accreditation Cooperation 

(EA)
Inter American Accreditation 

Cooperation  (IAAC)
Asia Pacific Accreditation Cooperation 

(APAC)

ACCREDITATION BODY

CB/IB/LAB

ORGANIZATION / ITEM UNDER 

INSPECTION / CERTIFICATION / 

TESTING

ISO 17011

                     

ISO 17020

               ISO  17025

ISO 17021

ISO 17065

ISO 17024

Standards against

which certified – ISO/IEC 

Standards

ISO 9001 / ISO21001 



RISKS IN CERTIFICATION

 How to establish CB is authentic, competent, follows process

 Unaccredited CBs – issuing unaccredited certificates – no AB logo - one 

problem

 Audit or certification against a defined standard or criteria – without 

any criteria not acceptable – Green audit certificate

 Private ABs outside IAF system – show address in  Europe/USA etc –

unknown - CBs claiming accreditation – no knowledge of credentials –

bigger problem

 Indian market full of such CBs – unauthentic, even fraudulent 

certificates – not confined to ISO standards - certificates issued even 

for CE mark of Europe or USFDA – without authorization

 Most stakeholders – govt, govt agencies, procurement wings, industry, 

consumers unaware of the system of accreditation – fooled by cheap 

certificates – even without audits – even HEIs have been part of this



CONTENTS OF CERTIFICATE

 1. Name and address of the organization certified 

 2. Scope of certification describing its activities under 
certification – e.g. Provision of education for medical, 
engineering ….(broad range of disciplines/level) 

 3. Standard or normative document (or sometimes 
scheme or regulation) against which certification is 
granted e.g. ISO 9001 (standard) or GlobalGAP (scheme) 
– these have to be formal, requirement standards or 
specifications or regulations for products or process or 
person etc  

 4. Date of issue and expiry of certificate – in ISO 
9001/21001 etc – 3 years - others can vary



CONTENTS (Contd)

 5. Unique identification number of the certificate 

 6. Name and address of the CB 

 7. Logo of the CB

 8. Accreditation symbol indicating the name of the AB which 
has accredited the CB (in most countries, in the absence of any 
law requiring certification bodies to register, accreditation is 
the only way of recognizing a competent, authentic 
certification body) – same applies to labs

 9. IAF Mark (optional) – indicating that the certificate is 
covered under the Multilateral Mutual Recognition 
Arrangement (MLA) of IAF and hence is internationally 
equivalent and acceptable in the market – in Inspection/audit – 
ILAC mark

 10. Scheme logo – in case issued under a certification scheme









IAF INITIATIVE
 IAF has created IAFCertSearch – global directory –

https://www.iafcertsearch.org/ - any ISO 9001/14001/50001certificate 

can be verified

 Certification Body Data

 IAF CertSearch receives information from certification bodies to ensure 

the Certification is valid.

 Accreditation Body Data

 IAF CertSearch receives information from Accreditation Bodies to 

ensure the Certification Bodies are accredited to issue certifications to 

that standard.

 IAF Data

 IAF CertSearch receives data from IAF to ensure the Accreditation 

Bodies are current IAF members and current IAF MLA signatories.

 The three information sources enable accurate verification of 

accredited certification.

https://www.iafcertsearch.org/


RECOMMENDED STEPS

Certification or Green audit body should be should be

accredited under IAF/ILAC system – preferably by local AB

AB is IAFSignatory – www.iaf.nu for list of ABs and those who

are MLA signatories – www.ilac.org for Inspection ABs

Scope covered in accreditation – specific mention of

standards, sector etc.

AB logo in certificate

preferably IAF logo – confirmation of equivalence in MS

In case of any doubt about a certificate, drop a mail to

NABCB – best placed to guide – nabcb@qcin.org;

http://www.iaf.nu/
mailto:nabcb@qcin.org


THANK YOU 

FOR YOUR ATTENTION!

Any Questions ?
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